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This document describes causes and solutions for the case that BU / DU series camera is not

shown in TeliU3vViewer even though it is shown in device manager as a properly working device.

1. Causes and solutions

In most cases, the cause is that a device driver other than TeliU3vDirver is attached to the BU / DU
series camera. When the camera is connected to early generation USB3 host controller,
compatibility issue may be the cause.

Anyway, refer to “1.1 Checking that TeliU3vDriver is properly attached” to check the device driver
attached to the camera.

If TeliU3vDriver is not attached to the camera, replace device driver with TeliU3vDriver, referring to
“1.2 Replacing USB device driver”.

If TeliU3vDriver is attached properly, compatibility issue may be the cause. Changing USB host
adapter with the other model may solve the issue. Refer to “Peripherals” tab-page in the following
URL about recommended USB3.0 board.

http://www.toshiba-teli.co.jp/en/products/industrial/usb/index.htm

1.1. Checking that TeliU3vDriver is properly attached

Do the following steps to check that TeliU3vDriver is properly attached to a camera.
v" Open “Control panel” and start “Device manager”.

v" Check that the camera is shown under “TOSHIBA TELI(R) Digital Cameras” without waning
mark.
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v Right-Click “USB3 Vision Camera” and select “Properties” context menu.

1

v' Check that “This device is working properly.” is shown in “Device status” of property window.

1

v" Check that the current version driver is attached to the camera.

The current driver version is shown in “TeliCamSDK Release Notes Eng.txt” in “Document”
folder under the folder that TeliCamSDK is installed.

1]
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1.2. Replacing USB device driver
1.2.1.When the camera is shown under “Universal Serial Bus devices” in “Device
manager” window, general purpose USB driver “LibUSB” is attached to the
camera. In this case, do the procedure in “1.2.1 Replacing current USB driver
with TeliU3vDriver
Do the following steps to replace currently attached USB driver with TeliU3vDriver.

v" Open “Control panel” and start “Device manager”.

v" Right-Click the camera going to replace device driver and select “Update Driver Software”
context menu.

Update Driver Software...
Disable
| Uninstall

Scan for hardware changes

Properties

v' The following dialog will appear.
Select “Browse my computer for driver software”

The following dialog will appear.
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v" Click “Browse” button.
“Browse For Folder” dialog will appear.

v" Select folder that contains TeliU3vDrvinst.exe or TeliU3vDrvinst64.exe, and click “OK” button.
The exe file will typically exist in the following folder when the OS is 32bit Windows.

C:\Program Files\Toshiba Teli\TeliCamSDK\TeliCamDriver\U3v\x86\

v" Click “Next” button in the following dialog.

v' The following dialog may appear.
Select “Always trust software from TOSHIBA TELI CORPORATION” and click “Install” button.
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v' The following dialogs will appear. Click “Close” button.

v" Disconnect USB connector of the camera and connect it again.
The camera will be shown under “TOSHIBA TELI(R) Digital Cameras” in “Device manager”.

Replacing “LibUSB” driver with TeliU3vDriver”.

If USB driver other than “LibUSB” is attached, do the procedure in “1.2.2 Replacing current USB
driver with TeliU3vDriver”.

1.2.2.Replacing current USB driver with TeliU3vDriver
Do the following steps to replace currently attached USB driver with TeliU3vDriver.

v" Open “Control panel” and start “Device manager”.

v" Right-Click the camera going to replace device driver and select “Update Driver Software”
context menu.

g Update Driver Software...
i

Disable
Uninstall

Scan for hardware changes

Properties

v' The following dialog will appear.
Select “Browse my computer for driver software”
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The following dialog will appear.
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v" Click “Browse” button.
“Browse For Folder” dialog will appear.

Note:
I:I Select x64 folder when the OS is 64bit Windows.

1

v" Select folder that contains TeliU3vDrvinst.exe or TeliU3vDrvinst64.exe, and click “OK” button.
The exe file will typically exist in the following folder when the OS is 32bit Windows.

C:\Program Files\Toshiba Teli\TeliCamSDK\TeliCamDriver\U3v\x86\

v" Click “Next” button in the following dialog.

1

v' The following dialog may appear.
Select “Always trust software from TOSHIBA TELI CORPORATION” and click “Install” button.
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v

v

The following dialogs will appear. Click “Close” button.

]

Disconnect USB connector of the camera and connect it again.
The camera will be shown under “TOSHIBA TELI(R) Digital Cameras” in “Device manager”.

1.2.3.Replacing “LibUSB” driver with TeliU3vDriver
Do the following steps to replace LibUSB device driver with TeliU3vDriver.

v

v

Open “Control panel” and start “Device manager”.
Right-Click the camera going to replace device driver and select “Uninstall” context menu.

Update Driver Software...
Disable

i Uninstall

Scan for hardware changes

Properties

“Confirm Device Uninstall” dialog will appear.
Select “Delete the driver software for the device” and click “OK” button.

“LibUSB” device driver will be uninstalled.

Disconnect USB connector of the camera and connect it again.
The camera will be shown under “TOSHIBA TELI(R) Digital Cameras” without waning mark.

If the camera is shown as “USB3 Vision Device” under “Other devices”, run
TeliU3vDrvinst.exe or TeliU3vDrvinst64.exe under TeliCamDriver folder. The camera will be
shown under “TOSHIBA TELI(R) Digital Cameras”.
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2. Others

2.1. Revision History
Date Version Description
2016/07/14 1.0.0 Created the initial version

2.2. Disclaimer
The disclaimer of this document including example code is described in “License Agreement
TeliCamSDK Eng.pdf” in TeliCamSDK installation folder.
Make sure to read this Agreement carefully before using it.
Refer to TeliCamSDK installation folder/Documents/License folder
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