Frequently Asked Questions
|

Wrong camera list in IP Configuration Tool
#5400-0440 Version 1.0.1.1

Information contained in this document is subject to change without prior notice.



FAQ Wrong camera list in IP Configuration Tool

Document in Japanese

CMD RF a2 XY I3 IP Configuration Tool THXSHEMR Y DO —DOPFTIHRICEEL TR
MNDBRICEATDIFFAAYETY, BRABRFAAY FEIEBRF2XY FDORICHDFT,
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This document describes about the phenomenon that a GigE Vision camera is shown under multiple
network adapters in IP Configuration Tool.

1. Phenomenon

A camera is shown under multiple network adapters in IP Configuration Tool.

4% IP Gonfiguration Tool

B Realtek PCIe GEE Famly Contraller #4 - TeliGevDriver Gige [ Adapter's Infarmation Force IP Setting
= L Realtek PCle GBE Family Contraller #3 - TeliGevDriver GigE' | Ip Address 169,254,094 53 IP Address ‘
[0 Tashiba Teli Carporation - B&130C - 0160001

ek |
Subhet [Mask 255.255.255.0 Subnet Mask, | 255 . 255 . 255
? 3 Default Gateway B

1:! Adgress 00-02-7A-36-00-44
IP Configuration Setting

Realtek PCle GBE Fanily .
1a 1 Controller #3 - TeliGevDriver = e

GigE Yision Miniport

Persistent IP Setting
h Tnshlha Teli Cnrpnratmn BGO30C - 0000018
fl « #er Mot installed PR s 4w .15
§ De'ces Infarmation Subnet Mask 255 285 . 255 . 0
s ] Broadcom Metitreme S7xx G\gahlt Contm\ler TellGevD*
P Address 169.254, 94.115 Default Gateway| 0 . 0 . 0 . D
Subnet Mask. 255,255,255, 0
Gy 0.0.0. 0 Discovery Setting
I¥ Ack broadcast Flag Ack wait time
MAC Addh 00-06-00-27-35-81
i ress I Use directed broadcast 1000 (ms)
NIC Card #0 Card #1
Adapter Adapter #0 Adapter #1 Adapter #2 Adapter #3 Adapter #4

IP address  [172.31.89.222169.254.92.51 [ 169.254.93.52 | 169.254.94.53 | 169.254.95.54
Subnet mask| 255.255.0.0 |255.255.255.0255.255.255.0 | 255.255.255.0|255.255.255.0

Camera BG202 BG030C BG130C
IP address  [169:254:92.146{169.254.93.122|169.254.94.115
a2 Subnet mask| 255.255.255.0 | 255.255.255.0 | 255.255.255.0

IP-address setting-of network-adapters and cameras

2. Solution

Set “Use directed broadcast” in IP Configuration tool window checked.

& IP Gonfieuration Tool

B Realtek PCle GBE Famly Contraller #4 - TeliGevDriver GigE [ Adapter's Infarmation Force IP Setting
- M Realtek PCle GBE Family Contraller #3 - TeliGevDriver GigE' | Ip Address 169,254,094 53 IP Address ‘
(B Toshiba Teli Corporation - BE130C - 0180001
< B Realtek PCle GBE Famiy Controller #2 - TeliGevDriver qige | SUDNet Mask. 223 E5. 20 Subnet Mask. | 55 . 295 .25
(E Toshiba Tel Corporation - BG030C - 000001 & Gateway Default Gateway 0 .0 .o
- B Realtek PCIe GBE Family Controller - TeliGevDriver GigE Visic
(B Toshiba Teli Corporation - BG202 - 0000010 MAC Address 00-02-7A-38-00-44 T —p—
BT Broadcom MetXtreme 57xx Gigabit Controller - TeliGevDriver Realtek PCle GBE Family

Marne Controller #3 - TeliGevDriver = e

GigE Yision Miniport
Persistent IP Setting
Fileer driver Mot installed

IP Address 169 . 254 . 93 . 1%
Device's Infarmation Subnet Mask 2585 285 . 255 . 0
IF Address 169.254, 94.115 Default Gateway| 0 . 0 . 0 . D
Subnet Mask. 205,255,255, 0
Gy 0.0.0. 0 Discovery Setking

I¥ Ack broadcast Flag Ack wait time
MAC Address 00-0&-00-27-3t

v Use drected broadcast il 1000 (ms)
Manufackurer Toshiba Teli Corporation

Communication Setting

Model Name BG130C
Timeout 1000 (ms)  Retry 3
Device Version Rev, C
Manufacturer | S%GA resoldtion, 113" color | | Refresh Device List |
Speific Info (CCD model
Send Force IP command |
Setial Mumber 0180001
Save IP Configuration & Persistent TP |
User Defined test
Firmware Ver, 1.3.1 RC2 Save User Defined Name [15byte] |
. 5 | Current P Hane Exit |
Remarks:

Depending on PC circumstance, a camera might be shown under multiple network adapters
even if “Use directed broadcast” is enabled.
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Adapter's Information

Force IP Setting

e

B Realtek PCle GEE Fam\ly Controller #4 - TEIlGevDrlver GigE '

ar GigE 1

1P Address

169.254.94,53

1P Address ‘

(= Toshiba Tel Corporation - BEO30C - 0000018
[ZJa Toshiba Teli Corporation - BG202 - 0000010

t

I Testiba Tel Corporation - BG030C - 00001

Taoshiba Teli Corporation - BG202 - 0000010 « I Mame

—- B3 Realtek PCIe GEE Family Cnntrn\lar TeliGevDriver GigE Vl
El 30C -

" Toshiba Teli Corporation - BG202 - 0000010
Tashiba Teli Corporation - Ba130C - 0180001 « - Device's Information
ED Broadcom MNetXtreme 57 Gigabit Controller - TeliGevDriver

=B Realtek PCIE GEE Family CUI‘ItI’U"EI’ Rz - TEIlGevDrlver Glg{l
Eig =

%ﬁer driver

1P Address
Subnet Mask
Gateway

MAC Address

_ et Mask 255,255 .255.0 Subnet Mask, | ]
ean Default Gateway| 0O a a a
MlC Address 00-02-74-38-00-44

IP Configuration Setting

Realtek PCIe GEE Family
Controller #3 - TeliGevDriver
GigE Yision Miniport

=

¥ DHCP

Persistent IP Setting

Mot installed

1P Address

169,254, 94,115

255,255,255, 0

00,00
00-06-00-27-38-51

Subnet Mask

Default Gateway

Discowery Setting
¥ ack broadcast flag

[ Use directed broadcast 1000 (ms)

v Persistent IF

169 . 254 . 93 . IS

255 . 255 . 255 . 0
o o .0
Ack wait time

NIC Card #0 Card #1
Adapter Adapter #0 Adapter #1 Adapter #2 Adapter #3 Adapter #4
IP address  |172:31.89.222169.254.92.51 [ 169.254.93.52 | 169.254.94.53 | 169.254.95.54
Subnet mask/|-1255:255:0.0-[265:255.255.0 | 255.255.255.0 [ 255.255,255.0 | 255.255.255.0
Camera BG202 BG030C BG130C
IP address  [169.254.92.146(169.254.93.122(169.254.94.115
Subnet mask| 255.255.255.0 | 255.255.255.0 | 255.255.255.0

RY RD=DPHTHEAASD | PP EUREE

2. W%

IP Configuration tool

&% IP Confieuration Tool

BED“Use

directed broadcast” &F T v DIRREIC L TLEE0),

ED Realek PCle GBE Farily Controller #4 -

—-E5 Realtek PCle GBE Family Controller #3 -

[Eh Toshiba Tel Corporation - BG130C -

—- 5 Realtek PCle GBE Family Controller #2 -

E}u Toshiba Tel Corporation - BGOZ0C -

—-E5 Realtek PCle GBE Family Controller - TeliGevDriver GigE Visic
[Eh Toshiba Teli Carporation - BG202 - 0000010

S Eroadcom Metkbreme S7:x Gigabit Controller - TeliGevDriver

TeliGewDriver Gige '
TeliGewDriver Gige '
0180001
TeliGewDriver GigE '
000001

Adapter's Information

IP Address
Subnet Mask
Gateway

MAC Address

MName

Filker driver

Device's Information

1P address
Subnet Mask
Gateway
MAC Address
Manufacturer
Mode! Name
Device Yersion
Manufacturer
Specific Infa
Serial Murmber
User Defined
Firrware Ver,

Current CCP

169.254.94.53
255,255,255.0

00-02-7A-36-00-44

IP Address 169 . 254 . 94 &0
Subnet Mask 255 . 255 .25 . 0
Default Gateway o .0 1]

IP Configuration Setting
v DHCP W Persistent TP

Realtek PCIe GBE Family
Controller #3 - TeliGavDriver
GigE Wision Miniport

Force IP Setting

Persistent IP Setking

Rk installed

1P Address

169,254, 94.115
255.255.255. 0
0.0 0 0
00-06-00-27-35-81
Toshiba Teli Corporation
BG130C

Rev, C

Subnet Mask.

Default Gateway

Discowvery Setting
v ack broadcast Flag

¥ Use directed broadcast 1000 (ms)

Communication Setking

Timeout 1000 (ms)  Retry 3

169 ., 254 . 93 | 15

255 . 255 . 285 . O
o .0 o
Ack wait time:

S%GA resolution, 1§3" color |

Refresh Device List

CCD mode

Send Force IF command

0180001

test

1.3.1 RC2

Save User Defined Name [15byte]

Hone

Exit

Save IP Configuration & Persistent 1P |

=)

P CEEBICX > TlE “Use directed broadcast”
DPH T RICEBERDSNLEFTIICE
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End of document in Japanese
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3. Others

3.1. Revision History

Date Version Description
2016/08/16 1.0.0 Created the initial version
2018/11/14 1.0.1 Added Remarks in Capter 2.

3.2. Disclaimer
The disclaimer of this document including example code is described in “License Agreement

TeliCamSDK Eng.pdf” in TeliCamSDK installation folder.
Make sure to read this Agreement carefully before using it.
Refer to TeliCamSDK installation folder/Documents/License folder
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